Help Desk Callsby District

Date: 3/8/2001 Jan - Feb, 2001

ECID NECID NEID NWJID SCID SEID SUPCT SWJID Total
E-mail 4 3 4 2 6 4 16 0 39
From EMail 0 0 1 0 0 0 0 1 2
Hardware 0 0 0 0 2 2 15 0 19
Installation 0 0 3 4 3 2 31 4 47
Intraoffice 0 0 0 0 2 0 9 2 13
JC Proaram Cha 4 3 9 2 2 0 0 4 24
JC Proaram Prob 1 2 5 0 0 1 0 7 16
Network 4 7 1 5 9 0 7 5 38
Password 8 4 14 10 22 9 10 4 81
Printina 0 0 5 5 4 2 6 5 27
SC Proaram Cha 1 1 2 4 9 3 1 4 25
SC Proaram Prob 0 3 7 11 20 11 2 14 68
SC Proaram Rea 0 6 9 7 17 6 8 6 59
Software 2 2 8 5 10 2 34 5 68
Trainina Setun 0 0 0 1 0 0 0 0 1
UCIS Printina 0 2 9 9 11 10 2 3 46
Total 24 33 77 65 117 52 141 64 573




